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Value Added Services Tariff & Quick Access 
Code of SmarTone IDD & Roaming SIM card 

 
Service Charge 

Caller number 
display  

• Free of charge  
• Registration is not required and the service is free of charge. 

Call forwarding  

Calls received will be charged at $0.5/min after activating the call forwarding function 
This service allows you to divert all incoming calls to your preset Hong Kong phone 
number.  

Service Quick Access Code 

Activation  

Deactivation  

Check Service Status  

Through Account Management Hotline dial 177 2288, follow the instructions, press 
and then select "Local Call Forwarding" to activate or de-activate the function. 

Voicemail  

$15/month 
Charges for retrieving messages or changing mailbox settings: 
• charged at local airtime rate (local use) or roaming charges (overseas use) if you dial 

138 through your card  
• charged at $1 per call if you dial 177 0138 from a land line dial-tone phone in Hong 

Kong  
 
You can access this service while you are in Hong Kong or overseas. When your mobile 
phone is busy, unanswered, out of coverage or switched off, all incoming calls can be 
diverted to your mailbox where callers can leave you a message. An SMS will notify you 
that a message has been left. You can then call the voicemail service to retrieve your 
message any time, whether you're in Hong Kong or overseas. You will never miss a call 
again. 
 
For retrieving messages through your card:  

Service Quick Access Code 

Subscription/Cancellation  

Retrieving voicemail in HK  

Retrieving voice mail from overseas  
 

 

 


